
Chat 24/7 with your customers quickly and efficiently. Our chatbot 
responds instantly, automates tasks, and improves customer support. Con-

nect products and services to the chat so your customers can register, 
request quotes, browse catalogs, make purchases, and pay without leaving 

the conversation. 

Perfect for businesses looking to reduce operational costs and provide fast, 
personalized, and fully available service.

Serve, automate, and enhance 
your customers' experience. 

Web chat widget Integration with messaging apps
(WhatsApp, Telegram, Facebook Messenger, etc.) 

Easy
implementation 



Use Cases

•Customer Support – Quick resolution of questions and issues. 
•Sales and Marketing – Automation of recommendations, follow-ups, and quotes. 
•Technical Support – Diagnosis and resolution of common issues. 
•Knowledge Base – Automated responses to frequently asked questions. 

24/7 Availability 
Continuous support, 
regardless of the day or 
time. 

Fast and Consistent 
Responses Improves the 
efficiency of every inter-
action. 

Operational Cost Sav-
ings Automates support 
and service tasks.

| pts.praxisglobe.com | contacto@pts.digital |

Request a demo and discover how our solutions can transform 
your business. 

Automation of Repeti-
tive Tasks Handles 
common requests with-
out human intervention. 

Omnichannel Integra-
tion Works across web, 
WhatsApp, Telegram, 
Messenger, and more. 

Personalized Experi-
ence Adapts conversa-
tions based on the userʼs 
profile.

Data Collection and 
Analysis Detects 
patterns and improves 
your workflows with 
real-time insights. 

Agile Adaptation
Use ready-made 
reports to monitor KPIs 
or customize your own. 

Enhanced Support 
Empowers your agents 
with AI to resolve issues 
faster. 

B e n e f i t s


